Wallace Mews is a residential service providing 24-hour support
for adults with learning disabilities and physical disabilities.

Introducing Wallace Mews

Located in South Shields, South Tyneside, Wallace Mews is a 24-hour residential home for up
to 15 adults with learning disabilities and physical disabilities. Our dedicated team creates a
welcoming and supportive environment where people can enjoy active, fulfilling lives while
maintaining their individuality, independence, dignity and choice.

About Wallace Mews

Wallace Mews is a fully accessible service with lift and wheelchair access throughout.
Individuals have their own spacious en-suite bedrooms, which can be personalised to reflect
their tastes and preferences, helping them feel truly at home. Bathrooms are equipped with
hoisting facilities to support those with additional mobility needs.

The service benefits from a large accessible garden and is within walking distance of local
shops, restaurants, leisure facilities and the beach. Individuals are encouraged to lead active
and fulfilling lives through a varied programme of in-house and community activities, including
day trips, bakery classes, bowling and monthly discos. Wallace Mews also has its own
accessible transport, helping people access local amenities, activities and opportunities.

Excellent transport links across South Tyneside and to nearby cities including Newcastle,
Sunderland and Durham support individuals to stay connected to their communities and enjoy
greater choice and independence.
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Our Services

e QOutcome-focused and person-centred.

e 24/7 residential care.

e Activities tailored to each individual’s
interests, both in the home and in the
wider community.

e A holistic approach, with care and
support plans developed in
collaboration with each person, their
family, and healthcare professionals.

When appropriate, we can offer a pathway
to greater independence, which may
include assessment for one of our other
services. We believe every individual Wallace Mews
should have the right level of care in an

environment that enables them to
continue growing.

Please contact us to discuss how we can

work together to create a tailored
transitions pack.

“I love living here. | get to do all the things |
want to do and get to see all my friends at
the disco.”

- Individual We Support (IWS)

| Inspected and rated

“A lovely home with professional caring
and supportive staff. It is always very QCareQuality
Commission

welcoming and friendly.”

- Family member of an IWS
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